
           

 

To speak with a Community Information Specialist about resources in your area: 

CALL 211 or 1-866-698-6155 

TEXT your zip code to 898211 (TXT211), Monday-Friday 9am-5pm 

EMAIL help@211info.org, Monday-Friday 9am-5pm 

PHONE 24 hours per day / 7 days a week  

 

  

 

• Jefferson County Food Bank (SDA Madras) 

o 556 SE 7th St, Madras 

o www.madrasor.adventistchurch.org/events  

o (541) 475-3344 

 

• Madras Community Food Pantry & Free Food Market 

o 49 NE 12th St, Madras 

o www.madrasumc.org  

o (541) 475-2150 

 

• Warm Springs Food Pantry 

o 4217 Holiday St, Warm Springs 

o (541) 553-3415 

 

• Warm Springs Presbyterian Church 

o 1141 Warm Springs St, Warm Springs 

o (541) 553-1237 

 

• Metolius Friends Free Food Market 

o 599 Washington Ave, Metolius 

o (541) 546-4974 
 

  

 

• NeighborImpact 

o 374 SW 5th St, Ste B, Madras 

o rentassist@neighborimpact.org email 

o (541) 323-0222 

 

211 INFORMATION 

RENT/ENERGY ASSISTANCE 

FOOD BANKS 
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• Thrive Central Oregon 

o 405 SW 6th St, Ste A, Redmond, OR 

o www.thrivecentraloregon.org  

o (541) 720-1022 

 

• Warm Springs Housing Authority 

o 1233 Veterans Street, Warm Springs 

o www.warmsprings-nsn.gov  

o (541) 553-1161 

 

• Housing Works 

o 405 SW 6th St, Redmond, OR 

o www.housing-works.org  

o (541) 923-1018 

 

  

• Self Sufficiency 

o 678 NE Highway 97, Ste A, Madras 

o www.oregon.gov/dhs  

o (541) 475-6131 

o (541) 475-2292 x 231 TTY 

 

• Warm Springs Family Resource Center 

o 1144 Warm Springs St, Warm Springs 

o www.oregon.gov/dhs  

o (541) 553-1626 

 

• Seniors and People with Disabilities 

o 189 NE Cypress St, Ste 106, Madras 

o www.oregon.gov/dhs  

o (541) 475-6773 

 

• Senior Loneliness Line – (800) 282-7035 
 

  

 

• CET/Community Connector/Dial-a-Ride 

o 343 E Antler Ave, Redmond 

o www.cascadeseasttransit.com 

o (541) 385-8680 

TRANSPORTATION 

DEPARTMENT OF HUMAN SERVICES 
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• Veteran’s Healthcare Transportation Service 

o www.cascadeseasttransit.com/vetrides 

o (541) 385-8680 

 

• Oregon 5 Dollar Taxi 

o (541) 475-5252 
 

 

 

• CRISIS LINE – (800) 273-8255 

• Military OneSource 

o www.militaryonesource.mil/health-wellness/mental-health  

o (800)342-9647 

 

• Veterans Services 

o 860 SW Madison St, Madras (Inside the Jefferson County Community Center) 

o www.jeffco.net         email: VeteransServiceOffice@co.jefferson.or.us  

o (541) 475-5228 

 

• Women Veterans Coordinator                                                                    

www.oregon.gov/odva/resources/pages/women-veterans.aspx  

 

• LGBTQ Veterans Coordinator  

o LGBTQVets@odva.state.or.us email 

 

  

• CRISIS LINE – (541) 475-6575 

• NATIONAL SUICIDE HOTLINE – (800) 273-8255 
• Best Care 

o 850 SW 4th Ste 302, Madras 

o www.bestcaretreatment.org  

o (541) 475-4822 

VETERAN’S SERVICES 
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